


UNIT-II

3. Briefly explain:

(a) Importance of planning. 4

(b) Programmed vs. non-programmed decisions. 4

(¢) Creativity in decision-making. 4

4. Elaborate the process and techniques of control. 12
UNIT-III

5. What is Organizational Behaviour (OB) ? What are the
contributing disciplines to OB ? 12

6. Briefly explain :

(@ Types of Organizations. 6
(b) Emerging challenges for OB. 6
UNIT-IV

7. Briefly explain :

(a) Meaning of attitude. 3
(b) Perceptual process. 5
(¢) Learning Curve. 4
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